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SCREEN MESSAGES 
 

Screen Message Response 
ACCESS TO THE PROGRAM IS 
NOT AUTHORIZED. 

User is not allowed to 
perform this transaction. 
 

DATA DISPLAYED. Information message. No 
action needed. 
 

ENTER CARRIER NAME FOR 
INQUIRY. 

Enter Carrier Name and 
choose Enter to display data. 
 

NO RECORDS FOUND FOR THIS 
CARRIER NAME. 

Information message. No 
action needed. 
 

UNIDENTIFIED SECURITY ERROR. Contact First Health 
Operations for assistance. 
 

 
 
 
 
 
 
 
 
 


