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Screen Message Response 

ACTION CHOSEN IS INVALID. Enter A, C, or I in the ENTER 
FUNCTION field 

CHOOSE A VALID SELECTION. Enter 1, 2, 3, or 4 in the 
ENTER SELECTION field.  

ERROR OCCURRED AT SEND; 
TRANSACTION CANCELLED. 

Contact First Health 
Operations for assistance. 

ERROR OCCURRED AT XCTL; 
TRANSACTION CANCELLED. 

Contact First Health 
Operations for assistance. 

UNIDENTIFIED SECURITY ERROR. Contact First Health 
Operations for assistance. 

USER AUTHORIZATION FAILURE. User is not allowed to 
perform this transaction. 

 
 

 


