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Screen Message Response 

ACCESS TO THE PROGRAM IS NOT 
AUTHORIZED. 

User does not have access to the 
screens chosen. 

CICS ERROR; TRANSACTION 
CANCELLED. 

Contact First Health Operations for 
assistance. 

FUNCTION NOT VALID FOR THE OPTION 
SELECTED. 

The PF Key chosen cannot complete 
the task. Choose another Function 
Key. 

INVALID ENROLLEE ID. Research the field definitions and 
retry the enrollee ID. Enter a valid 
enrollee ID.  

MISSING/INVALID DATA; CORRECT 
HIGHLIGHTED FIELD (S). 

Enter the missing data or enter valid 
data. See the field definitions for 
valid data/formatting for the missing 
data. 

OPTION SELECTED IS INVALID. ENTER A 
VALID OPTION. 

Enter a valid selection 1, 2 or 8. 

SHOW NOT VALID FOR THE OPTION 
SELECTED. 

This field is valid only with option 
Enrollee/PCP Assignment Data. 
Leave blank for all other options. 

UNIDENTIFIED SECURITY ERROR. Contact First Health Operations for 
assistance. 

YOU MUST SELECT A FUNCTION TO 
PROCEED. 

Enter a function before choosing 
Enter. 

 
 
 


