SCREEN MESSAGES

HMO/PCP ASSIGNMENT

Screen Message

Response

ACCESS TO THE PROGRAM IS NOT

AUTHORIZED.

User does not have access to the
screens chosen.

ALREADY AT THE BOTTOM. SCROLLING

NOT POSSIBLE.

Information message. No action
needed.

ALREADY AT THE TOP. SCROLLING NOT

POSSIBLE.

Information message. No action
needed.

CICS ERROR; TRANSACTION
CANCELLED.

Contact First Health Operations for
assistance.

END OF DETAILS.

Information message. No action
needed.

ENROLLEE ID IS INVALID.

Enter a valid enrollee ID.

FUNCTION CHOSEN IS INVALID.

The PF Key chosen cannot complete
the task. Choose another Function
Key.

MISSING/INVALID DATA; CORRECT

HIGHLIGHTED FIELD (S).

Enter the missing data or enter valid
data. See the field definitions for
valid data and formatting for the
missing data.

NO DATA TO SCROLL.

Information message. No action
needed.

NO DETAILS AVAILABLE.

Information message. No action
needed.

UNIDENTIFIED SECURITY ERROR.

Contact First Health Operations for
assistance.




