
SCREEN MESSAGES 

Enrollee Demographics 

 
Screen Message Response 

ACCESS TO THE PROGRAM IS NOT 
AUTHORIZED. 

User does not have access to the 
screens chosen. 
 

ADDRESS REQUIRED. Enter a valid address.  See the field 
definitions for formatting 
requirements. 
 

ADDRESS/ADDRESS INDICATOR 
MISMATCH. 

If SAME AS CASE ADDRESS? Is 
set to Y, erase the address entry.  If 
set to N, enter address. 
 

BEGIN DATE FOR CLAIMS PEND 
LOCATION REQUIRED. 

Enter a valid begin date for Pend 
Claims Location. 
 

BEGIN DATE MUST BE LESS THAN OR 
EQUAL TO END DATE. 

Enter a valid begin date.  See field 
definitions for rules and formatting 
requirements. 
 

CHOOSE ELIGIBILITY TO CONTINUE. Choose PF9=ELIG to continue. 
 

CHOOSE ID/CID TO CONFIRM REQUEST. Choose PF18=ID/CID to confirm 
request. 
 

CID REQUEST SUBMITTED. Information message.  No action 
needed. 
 

CITY REQUIRED. Enter city. 
 

DATE OF DEATH MUST BE GREATER 
THAN OR EQUAL TO DATE OF BIRTH. 
  

Correct the date of death entry. 

DATE OF DEATH MUST BE LESS THAN OR 
EQUAL TO CURRENT DATE. 
  

Correct the date of death entry. 

DEMOGRAPHIC CHANGES INVALIDATE 
ELIGIBILITY RULE. 
 

Correct the data entered to conform 
with the eligibility rules 

DISABILITY ONSET DATE MUST BE LESS 
THAN OR EQUAL TO CURRENT DATE.  

Correct the disability onset date. 
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END DATE FOR CLAIMS PEND LOCATION 
REQUIRED. 

Enter a valid end date for Pend 
Claims Location. 
 

FIRST NAME REQUIRED. Enter the enrollee first name. 
 

ID REQUEST SUBMITTED. Information message.  No action 
needed. 
 

INFANT MOTHER ID NOT ON FILE.  Correct the Infant Mother ID 
number or cancel the transaction 
and add the infant mother record. 
 

INVALID ADDRESS INDICATOR.  Enter Y or N in the SAME AS 
CASE ADDRESS? Field. 
 

INVALID ADDRESS. Enter a valid address.   See field 
definitions for rules and formatting 
requirements. 
  

INVALID AID CATEGORY/CITIZENSHIP 
CODE COMBINATION. 

Correct the Aid Category or 
Citizenship code.  See field 
definitions for rules and formatting 
requirements. 
 

INVALID CITIZENSHIP CODE. Enter a valid citizenship code.  See 
field definitions for rules and 
formatting requirements. 
 

INVALID CITY. Enter a valid city name.  
 

INVALID COUNTRY CODE. Enter a valid country code.  See 
field definitions for rules and 
formatting requirements.  
 

INVALID DATE OF BIRTH. Enter a valid date of birth.  See field 
definitions for rules and formatting 
requirements.  
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INVALID DATE OF DEATH. Enter a valid date of death.  See 
field definitions for rules and 
formatting requirements.  
 

INVALID DELIVERY DATE. Enter a valid delivery date.  See 
field definitions for rules and 
formatting requirements. 
  

INVALID DELIVERY DATE/SEX CODE 
COMBINATION. 

Correct the delivery date or sex 
code.  See field definitions for rules 
and formatting requirements.  
  

INVALID DISABILITY CODE.  Enter a valid disability code. See 
field definitions for rules and 
formatting requirements. 
 

INVALID DISABILITY ONSET DATE. Enter a valid disability onset date.  
See field definitions for rules and 
formatting requirements. 
 

INVALID ENTRY DATE/ELIGIBILITY BEGIN 
DATE COMBINATION. 

Correct the entry date or eligibility 
begin date. See field definitions for 
rules and formatting requirements. 
 

INVALID ENTRY DATE/END DATE 
COMBINATION. 

Correct the entry date or end date. 
See field definitions for rules and 
formatting requirements. 
 

INVALID FIPS CODE. Enter a valid FIPS code.  See field 
definitions for rules and formatting 
requirements.  
 

INVALID LANGUAGE CODE. Enter a valid language code. See 
field definitions for rules and 
formatting requirements. 
 

INVALID MARITAL STATUS CODE. Enter a valid marital status code.  
See field definitions for rules and 
formatting requirements. 
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INVALID MIDDLE INITIAL. Enter a valid middle initial. 
 

INVALID NAME. Enter a valid name. 
 

INVALID PEND BEGIN DATE.  Enter a valid pend begin date.  See 
field definitions for rules and 
formatting requirements.  
  

INVALID PEND BEGIN DATE/END DATE 
COMBINATION. 

Correct the pend begin date or end 
date.   See field definitions for rules 
and formatting requirements. 
 

INVALID PEND END DATE.  Enter a valid pend end date.  See 
field definitions for rules and 
formatting requirements.   
 

INVALID PEND LOCATION.  Enter a valid pend location code. 
See field definitions for rules and 
formatting requirements. 
 

INVALID PHONE NUMBER. Enter a valid phone number. See 
field definitions for rules and 
formatting requirements. 
 

INVALID RACE CODE. Enter a valid race code.   See field 
definitions for rules and formatting 
requirements. 
 

INVALID RELATIONSHIP CODE AT THIS 
TIME FOR THE CASE. 

Enter a valid relationship code. See 
field definitions for rules and 
formatting requirements. 
 

INVALID RELATIONSHIP CODE. PLEASE 
ENTER A NUMERIC VALUE. 

Enter a valid numeric relationship 
code. See field definitions for rules 
and formatting requirements. 
 

INVALID SEX CODE. Enter a valid sex code F, M or U. 
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INVALID SPECIAL ELIGIBILITY INDICATOR. Enter a valid indicator in the 
STUDENT/HOSPITAL CHILD? 
Field. See field definitions for rules 
and formatting requirements. 
 

INVALID SSN STATUS CODE. Enter a valid SSN status code. See 
field definitions for rules and 
formatting requirements. 
 

INVALID SSN. Enter a valid SSN. See field 
definitions for rules and formatting 
requirements. 
 

INVALID SUFFIX. Enter a valid suffix.  See field 
definitions for rules and formatting 
requirements. 
 

INVALID SUPPRESS ID CARD INDICATOR. Enter a valid suppress ID Card 
indicator. See field definitions for 
rules and formatting requirements. 
 

INVALID US ENTRY DATE. Enter a valid US entry date. See 
field definitions for rules and 
formatting requirements. 
 

INVALID VACIS/ADAPT ID. Enter a valid VACIS/ADAPT ID. 
See field definitions for rules and 
formatting requirements. 
 

INVALID ZIP CODE. Enter a valid ZIP code. See field 
definitions for rules and formatting 
requirements. 
 

KEY DATA AND CHOOSE ENTER. Enter all required data and choose 
Enter. 
 

LAST NAME REQUIRED. Enter enrollee last name. 
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PEND CLAIMS LOCATION MUST BE 
ENTERED FOR THE PERIOD. 

Enter a valid pend location code. 
See field definitions for rules and 
formatting requirements. 
 

RELATIONSHIP CODE ALREADY ACTIVE 
FOR CASE.  

Correct the relationship code.  See 
field definitions for rules and 
formatting requirements. 
 

SELECT AN OPTION AND CHOOSE 
ENTER. 

Enter an option and choose Enter. 

SELECT ONLY ONE OPTION. Select only one option. 
 

SELECTION NOT ALLOWED FOR OPTION 
CHOSEN. 

Enter another option or selection. 

UNABLE TO RETRIEVE ERROR MESSAGE. Contact First Health Operations for 
assistance. 
 

UNIDENTIFIED SECURITY ERROR. Contact First Health Operations 
for assistance. 
 

VALID DATE OF BIRTH REQUIRED. Enter a valid date of birth.  See field 
definitions for rules and formatting 
requirements.  
 

VALID DISABILITY CODE REQUIRED. Enter a valid disability code.  See 
field definitions for rules and 
formatting requirements.  
 

VALID ENTRY DATE REQUIRED. Enter a valid entry date.  See field 
definitions for rules and formatting 
requirements. 
  

VALID FIPS CODE REQUIRED. Enter a valid FIPS code.  See field 
definitions for rules and formatting 
requirements.  
 

VALID RACE CODE REQUIRED. Enter a valid race code.  See field 
definitions for rules and formatting 
requirements. 
  



SCREEN MESSAGES 

Enrollee Demographics 

 
Screen Message Response 

VALID RELATIONSHIP CODE REQUIRED. Enter a valid relationship code.  
See field definitions for rules and 
formatting requirements. 
  

VALID SEX CODE REQUIRED. Enter a valid sex code.  See field 
definitions for rules and formatting 
requirements.  

 


