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SCREEN MESSAGES 
 

Screen Message Response 
ACCESS TO THE PROGRAM IS NOT 
AUTHORIZED. 

User does not have access to the 
screens chosen. 

BENEFIT BEGIN DATE MUST BE GREATER 
THAN, OR EQUAL TO, ELIGIBILITY BEGIN 
DATE. 

Enter a benefit begin date that falls 
after, or on, the eligibility begin date.  
See field definitions for explanation of 
valid begin dates. 

BENEFIT END DATE MUST BE GREATER 
THAN, OR EQUAL TO, BENEFIT BEGIN 
DATE. 

Enter a benefit end date that falls after, 
or on, the eligibility begin date.  See 
field definitions for explanation of valid 
begin dates. 

BENEFIT END DATE MUST BE LESS THAN, 
OR EQUAL TO, ELIGIBILITY END/CANCEL 
DATE. 

Enter a benefit end date that falls 
before, or on, the eligibility end/cancel 
date.  See field definitions for 
explanation of valid begin dates. 

CANNOT SCROLL WHEN DATA UPDATE 
PENDING. 

Information message. No action 
needed. 

CHANGE ONLY ONE BENEFIT AT A TIME. Change only one benefit at a time. 
DUPLICATE BENEFIT PACKAGE. Information message 

INTERNAL ELIGIBILITY SEGMENT TABLE 
ERROR. 

Contact First Health Operations for 
assistance. 

INVALID AID CATEGORY/BENEFIT 
PACKAGE COMBINATION. 

Enter a valid Aid Category/Benefit 
Package combination.  See field 
definitions for formatting and 
requirements for these fields. 

INVALID BEGIN DATE. Enter a valid Begin Date.   See field 
definitions for explanation of valid 
begin dates. 

INVALID BENEFIT DISPOSITION. Enter a valid Benefit Disposition 
Indicator V. 

INVALID BENEFIT PACKAGE END REASON. Enter a valid Benefit Package End 
Reason.  See field definitions for 
formatting and requirements for this 
field. 

INVALID BENEFIT PACKAGE OVERLAP. Correct the Benefit Package begin and 
end dates to eliminate the overlap. 

INVALID BENEFIT PACKAGE.  Enter a valid Benefit Package. 
INVALID BENEFIT PACKAGE/PRIOR Data entered does not follow the 



Screen Message Response 
ENROLLMENT COMBINATION. Benefit Package rules.  Cancel the 

transaction and research the Benefit 
Package rules before proceeding. 

INVALID BENEFIT PACKAGE/TPL 
COMBINATION. 

Data entered does not follow the 
Benefit Package rules regarding TPL.   
Cancel the transaction and research the 
Benefit Package rules before 
proceeding. 

INVALID/INACTIVE PROVIDER FOR THIS 
BENEFIT PACKAGE. 

Correct the Provider Number to one 
that is valid for the Benefit Package. 

PROVIDER ID NOT ALLOWED. Delete the Provider Number. 
THIS BENEFIT PACKAGE CANNOT BE 
ADDED ON THIS SCREEN. 

Cancel the transaction.  

UNIDENTIFIED SECURITY ERROR. Contact First Health Operations for 
assistance. 

UPDATE DATA AND CHOOSE ENTER Enter changes and choose Enter. 

 
 

 


