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BROADCAST 5005 
 
DATE:  April 8, 2008 
 
TO:  All State and Local Staff 
 
FROM: Patrick Patrong, BSE, MCRP, Director, Division of Training Management 
 
TIME:              2:16 p.m. 
 
SUBJECT: Launch of The Virginia Department of Social Services’ Knowledge Center 
 
CONTACT: Bill Craighead at bill.craighead@dss.virginia.gov or (804) 726-7609 
 
In preparation for the launching of the Meridian Knowledge Center LMS, the Pathlore/SSTAR 
system is no longer available, effective today (June 23, 2008). 
 
Please follow the links for more information about logging on and using the Knowledge Center. 
 

1. Instructions to log-on 

� State Employees - State User Logon Instructions (PDF) 

� Local Employees - Non-State Logon Instructions (PDF) 
 
 

2. Log-on pages for the Knowledge Center 

State Users logon here – https://covkc.virginia.gov/dss 

Non State users logon here – https://covkc.virginia.gov/dss/external   

 
 

3. Instructions on how to register for classes. 

� Enrollment Guide: Online Courses (PDF) 

� Enrollment Guide: Instructor Led Courses (PDF) 

 
If you have any questions, or require further information please do not hesitate to contact us in 
the Division of Training Management.  

http://spark.dss.virginia.gov/divisions/training/files/tutorials/computer_skills/RegisterStateUsers.pdf
http://spark.dss.virginia.gov/divisions/training/files/tutorials/computer_skills/RegisterNonStateUsers.pdf
https://covkc.virginia.gov/kc/login/login.asp?kc_ident=kc0001&strUrl=https://covkc.virginia.gov/dss/Default.asp
https://covkc.virginia.gov/kc/login/login.asp?kc_ident=kc0001&strUrl=https://covkc.virginia.gov/dss/external/Default.asp
http://spark.dss.virginia.gov/divisions/training/files/tutorials/computer_skills/Enroll_in_Online_Courses.pdf
http://spark.dss.virginia.gov/divisions/training/files/tutorials/computer_skills/Enroll_in_Instructor_Led_Training.pdf



