
 

Announcing! 
ADS5055: Mandated Reporters: Recognizing and 
Reporting Abuse, Neglect and Exploitation of Adults 
 
This self-paced, interactive, online course is designed to help 
professionals designated as mandated reporters in Virginia to 
recognize the signs of adult abuse, neglect and exploitation. 
Upon completion of this course, mandated reporters will better 
understand their responsibility regarding the procedures involved 
in reporting mistreatment of older adults and adults with an 
incapacitation.  

You can register for ADS5055: Mandated 
Reporters: Recognizing and Reporting Abuse, 
Neglect and Exploitation of Adults by visiting the 
VISSTA website at http://www.vcu.edu/vissta 
and clicking on the link indicating Courses for 
Non-VDSS Employees.  
 
You can access the course when convenient for 
you and you can stop and start the course as 
you’d like. After you’ve completed the modules, 
you can return to reference the material at any 
time.  

“I would surely recommend this course. It 
has all the information a mandated reporter 
needs to know.” 
 
“As an administrator in a fire and rescue 
department, I will use this course to 
supplement our training program on elder 
abuse.” 
 
“The course will give mandated reporters a 
wealth of information they need.” 
 
“Have all EMS personnel take it!” 
 
“…greatly enhanced my knowledge of what 
needs to be done.” 

Topics Include: 

 Defining the types of adult abuse, neglect and exploitation 
recognized in Virginia 

 Recognizing the indicators of abuse, neglect and exploitation of 
older or incapacitated adults 

 Understanding the role and responsibilities of mandated 
reporters 

 Following procedures for reporting suspected abuse, neglect 
and exploitation of adults 

 Knowing what information is needed by Adult Protective 
Services (APS) when making a report 

 Being familiar with the response of APS to reports of suspected 
abuse, neglect and exploitation 

 Knowing what to expect from an APS worker after a report is 
made 


