
Respite Directory       Tidewater Virginia 

 

Program Name:  Respite Care Program 
 
Address:   Portsmouth Department of Behavioral Healthcare Services 
    300 Port Centre Parkway, Suite 103 
    Portsmouth, Virginia  23704 
 
Telephone:   757/393-8321  FAX 757/393-5299 
 
Contact Person:  Cathy W. Starling 
 
Type of Service:  In-home, provider home 
 
Location Served:  Primarily City of Portsmouth 
 
Families Served:  Families of children and adults with mental retardation and 

developmental disabilities eligible for Mental Retardation 
HCB Waiver Slots 

 
Ages Served:  All ages 
 
Fee Schedule:  Sliding scale; MR Waiver 
 
Program Description: The Portsmouth Department of Behavioral Healthcare    
    Services coordinates respite services for eligible   
    individuals and families received services under the   
    Medicaid Mental Retardation Home and Community-  
    Based Waiver. Respite services must be a documented  

need and be part of the Consumer Services Plan. Respite 
services require pre-authorization by the Department of 
Mental Health, Mental Retardation and Substance Abuse 
Services.  

 
 


