Health Care Ethics
35-HLTH-373-002
Winter 2006
Tuesdays 12-1:50 French East 135

Every truth has four corners: | give you one corner,
And it is for you to find the other three.

— Confucius
Course Coordinator: Susan Polich, EdD, PT Office Phone: 558-7481
Office Location: 304 French East Office Hours: M & W 11-1,T 2-3

Teaching Assistant: Rose Smith, DPT, MEd, ATC, SCS

Course Description: This interdisciplinary course considers ethical theories and principles
applicable to the allied health professions. Using scholarly inquiry, students will analyze ethical
dilemmas that may occur in their professional roles. Students will address ethical issues across
the lifespan in diverse socioeconomic and cultural situations.

Teaching/Learning Methods: Group discussions, case studies, presentations, papers
Student Assessment Methods: Written papers, group peer evaluation.

Credit Hours: 2

Prerequisites: None

Textbooks Suggested: Any textbook on health care ethics could serve for this class. A suggested
book for this class is:

Edge, R. S., & Groves, R. R. (2005). Ethics of Health Care. Thomson Publishing.

Goals: My ultimate goal for you in this course is for you to understand how important ethics are
to health care workers, to have a more holistic view of the ethical decision making process,
become a better critical thinker, improve your team work skills, and become more self-directed in
your learning.

Objectives: At the end of this course, you will be able to:

Describe how your values developed.

Recognize your own prejudices.

Describe the impact of prejudice on decision-making.

Define the concepts of duties, rights, obligations, consequences, virtue, autonomy,
justice, beneficence, non-malfeasance.

Define the term “ethical dilemma”.

Analyze an ethical dilemma using theoretical frameworks.

Evaluate alternative actions from various ethical perspectives.

Discuss the current issues in health care ethics, including: advanced directives,
confidentiality, the right to refuse treatment, informed consent.

9. Discuss the reasons for Codes of Conduct.

10. Discuss why different professions may have different codes of conduct.

11. Use the writing skills you gained in your English course(s).
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Determination of Your Final Grade: See page 6 of the syllabus for more details about the
assignments.

Ethical Statement Paper (individual) 5%
Posting of group “ground rules” P/1
5 Case Projects (group) 50%
Weekly committee assignments (group) P/1
5 Reflection Diaries (individual) 25%
2 Peer Evaluations (individual) 20%

Grading Scale:

A: 92.6-100 C+: 77.0-79.9

A-: 90.0-92.5 C: 72.6*-76.9

B+: 87.0-89.9 C-: 70.0 - 72.5

B: 82.6 - 86.9 D: 60.0 - 69.9

B-: 80.0 - 82.5 F: below 60.0

If the teacher is indeed wise he does not bid you enter the house of his wisdom,
but rather leads you to the threshold of your own mind.
— Kahlil Gibran

Policies:

Electronic Communication Policy

o I expect you to check your email accounts at least twice a week for possible
announcements regarding the class.

e  Students should make sure the email address Blackboard has listed for them is correct.
When emailing me, please make sure you sign your name as 1 cannot always tell from
individuals' email address who is writing.

e  While I check my own email at least twice a day during the week and once on weekends,
a situation may arise where this is not possible. Do not wait until the last day before an
assignment is due to contact me if you have questions!

o Emails are considered private documents between the sender and the receiver.
Permission from the sender is required before forwarding to another.

Attendance: It goes without saying that attendance is quite important. In courses such as this,
where we will be working in groups in nearly every class, attendance is critical! Members of
your group will be relying on you to be in class and to contribute to the work of the group. No
matter your intended profession, your colleagues will be relying on you, and absences will affect
those with whom you work!

Behaviors: I strive to create a community of learners in our classroom. I have found that the
following behaviors interfere with the learning process and the development of a sense of
community:

being late to class or leaving class early

acting bored or uninterested

sleeping

leaving the room during class (except for emergencies, of course)
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0 packing up books and materials before class is over
O bringing guests, including children, to class (only in extreme emergencies)
0 leaving cell phones turned on during class

Important note: Students who engage in the behaviors mentioned above may have a borderline
grade lowered or be asked to leave for the day.

Academic Integrity: The University Rules, including the Student Code of Conduct, and other
documented policies of the department, college, and university related to academic integrity will be
enforced. Any violation of these regulations, including acts of plagiarism or cheating, will be dealt
with according to those policies.

You are responsible for being familiar with the Student Code of Conduct. You can read the entire
document at: http://www.uc.edu/studentlife/conduct/conduct.html

Electronic Devices: Electronic devices, with the exception of computers and PDAs used as
computers, must not be used during class. If a cell phone or pager rings during class, I will
confiscate the device for the remainder of that class session.

Special Accommodations: Students who need special accommodations must contact me as soon
as possible. I can’t give you accommodations unless they have followed the
University/College/Department policy.

Teaching Philosophy
Teaching and Learning--What I Believe

Most students and teachers believe that a teacher's job is fo teach. Certainly, this is true.
Differences arise, however, when we begin to compare and contrast our definitions of teaching.
Some believe that "to teach" means standing in front of the class and lecturing for an entire class
period. Students "learn" when they memorize information from the lectures and textbooks and
then repeat this information on examinations. Others, like me, believe that the teacher's role is
one of guide and facilitator to the learning process and that individuals learn through both action
and interaction. I believe you have “learned” something when you take the information and make
it your own. Knowledge is process, not just memorization of facts. Being able to regurgitate
information on a multiple choice test only tells me you can memorize, not that you have learned.

I believe that my responsibility to you is to support you as you construct your understanding of
ethics and to assist you as you enhance your skills as a critical thinker, communicator, future
professional, and life-long learner. Furthermore, I hope that when you finish this course you will
be able to say, "I have learned how to learn and have learned how to work effectively with peers
to solve problems."

Method of Instruction

Your experiences in this course may be very different from those in courses you have taken in the
past.

Much of this course is taught using an inquiry-guided approach to learning. I have chosen this
method of instruction to help you develop some important skills and concepts that will help you
be successful as a college student and in your professional life. These skills include the ability to:



http://www.uc.edu/studentlife/conduct/conduct.html

e think critically and analyze and solve complex, real-world problems, much like those you will
experience in your career

e find, evaluate and use appropriate learning resources—a skill that will be invaluable to you as
a health care professional

o work cooperatively in teams—a skill that will be invaluable to you as a health care
professional

e demonstrate versatile and effective communication skills, both verbal and written—a skill
that will be invaluable to you as a health care professional

Nearly all of the cases your team tackles this quarter will be based on content to which you may
not have been formally introduced. As you work through the cases, you'll develop effective
research skills. By leaning how to find and evaluate resources on your own, you'll be better able
to deal with constantly changing technological environment as you move along in your chosen
career.

The bottom line is this: 1am choosing to teach this course the way I do because I practice what I
preach. I believe that we learn through constructing our own understanding of the world as we
act on and in the world. As stated above, my role is to facilitate, guide and support your learning.

A mind is a fire to be kindled, not a vessel to be filled.
0 Plutarch

So, how will this work?

The basic principle supporting this approach to learning is older than formal education itself:
namely that learning is initiated by a posed problem, task, query, puzzle, or scenario that the
learner solves, develops, interprets, and/or explains. In this class, complex, real-world problems
are used to encourage you to identify and research concepts and principles you need to know in
order to progress through the cases.

Here are some details:

1. Learning is a collaborative process. As health care professionals, you will work in teams to
solve problems.

2. You will stay together as a group for the entire quarter. Chances are, you will have an
enjoyable working relationship with other members of you group. But remember, you do not
have to like people to work with them! In group work, as in your future professional life,
people work with their team, and matters of personal conflict need to be managed so they
don't get in the way of the progress of the group as a whole.

3. Developing and practicing listening skills are critical to the success of your group. Every
voice deserves to be heard, even if people don't initially agree with the point of view being
expressed. Full participation is critical. Group work relies on multiple perspectives. Do not
hold back from putting forward your view. Opinions of others must be valued.

4. The major concepts and pieces of information needed to solve the cases will not be given
before you work on them. Instead, with guidance from your instructor and the members of
your group, you will learn how to identify what information is needed to proceed through the
problem and where to find this information.

5. You must learn how to use resources. So, you should have a book with you at every class. In
most instances, you will need to look beyond these basic resources. You will need to use the
Internet and/or the library outside class time. Additionally, you will have access to the
computer in the classroom during class time and I will bring some of my textbooks.



6. Each case will be introduced to the entire class. We will have some discussion about the
case so you can be assured that all class members are on "the same page".

7. All problems will be completed by a whole-class discussion that will include clarification of
concepts that may still not be understood, possible solutions proposed by your groups, and
identification of areas of relatedness between the content of different problems.

8. You will be expected to:

o come to every class prepared and on time and have materials that are needed to work on
your problem

o participate fully in group discussion and problem solving

« fulfill any responsibilities assigned by your group and instructor

« listen to others' expressions of opinions and ideas and treat one another with the concern
and respect that you would wish for yourself

« make sure all members of the group have a copy of the ground rules, and provide a set for
the instructor as well

9. Your group will establish ground rules. These must be agreed upon by all members of your

group and should discuss consequences for certain behaviors, i.e.:

« how you want to deal with group members who do not carry their share of the
responsibility (“slackers™)

« how to deal with those who know everything (“oatmeal mommies”)

» students who miss class

Address these directly in your group's ground rules and consequences. Ground rules should
also address absences and expectations for communicating through e-mail and Blackboard.

Please note that although I'll give each team some latitude in dealing with absences, I believe
attendance (during class time and at scheduled out-of-class meetings) is critical in this
course. When you miss scheduled classes and team meetings, your team members end up
doing your work as well as their own work; this is unacceptable. So, my expectation is that
each team will come up with, and enforce, a reasonable attendance policy.

Please note that you will be given the opportunity to evaluate the contributions of each
member of the group (including yourself) to the group's progress. These comments, together
with the instructor's observations, will be used in determining your final course grade!

If a member of your group isn’t working out, you must go through the following steps:

a. One member of the group should have an informal talk with the group member.
Point out what your colleague is doing well and what he/she needs to improve on.
You must inform the instructors that you have done this. They may be able to offer
other hints and suggestions.

b. If the colleague’s behavior doesn’t improve, the entire group should have this
discussion with them. As you realize, this is horribly intimidating so use kindness.
You must inform the instructors you have done this and they must be in attendance
for the conversation.

c. Move to “divorce” the member. This will only be done if all group members agree,
all the above steps have been taken, and the instructors give you permission.

10. Your instructor will:
e support students as they work to solve problems or design and conduct investigations
e guide students and answer appropriate questions
e listen to students views and concerns and take appropriate action
e question students and challenge them as they solve problems and design investigations



Spoon feeding in the long run teaches us nothing but the shape of the spoon.
— E.M. Forster

Course Assignments
You will be assessed by these methods. The criteria I will use to grade these assignments can be

found on our Bb site. In order to submit a well-done assienment, you must read these
criteria!!

(1) Ethical Beliefs Paper — Initial
a) Write short paper on your values and where they came from.
b) Format for the paper: See # 9, below
(2) Group rules
a) The group must decide on ground rules and post the rules on their Bb group page.
(3) Case projects
a) Each case will have some project as its outcome. The project will usually be some type
of letter, memo, or paper.
b) Format for the paper: See # 9, below
c) Members of the group will be called on randomly to present their project during class.
(4) Preparation for committee work
a) Each week, the work must post on their Bb site:
i) Their learning issues
ii) Committee Assignments — who is doing what and by when
(5) Reflection Diary
a) You will submit a reflection after you have completed work on a case (due dates listed in
the Course Schedule). Each reflection should:
i) Be long enough to demonstrate that you have reflected on each question and have
considered carefully how your experiences relate to what is being asked.
ii) Be aresponse to:

(1) What you have learned working on this case. Be specific! Give examples!

(2) What are some ways in which this knowledge might be helpful to you in your
practice?

(3) Describe what you have learned about group communication and problem
solving through your work on this problem. Also discuss what you have learned
about yourself as a group member through your work on this problem. Be
specific and give examples

b) Format for the paper: See # 9, below
(6) Peer evaluations
a) Twice this quarter you will be asked to complete an anonymous evaluation on yourself
and your group members.
b) You will receive a summary of this evaluation.
(7) Format for each paper: Each paper, including the reflections, must be:
a) Typed, double spaced.
b) Have one inch margins
¢) Have character size 12
d) Be in arial, roman, or courier font
e) Have a title page with:
i) Group members’ names (or just your name for the individual papers)
ii) Date
ii1) Title of assignment
iv) Title of course



v) Date of submission

f) Numbered

g) Names or other identifying material must not appear on any other pages except the title
page.

h) Stapled.

i) Please don’t use plastic covers or submit the paper in any type of folder or binder.

j)  Group papers must contain a brief statement of what each member contributed to the
assignment.

Read the criteria I will be using for grading each assignment before you even begin the
assignment. It is silly to attempt a new task without knowing your endpoint. Not reading the
criteria is like trying to drive to a new destination without directions or a map. I have seen many,
many students loose points because they failed to read the criteria or follow directions. I want
you to succeed, so please read the grading criteria.

Get yourself a teacher; acquire a friend to study with you.
- Rabbi Joshua ben Perachya

Written 12/28/2004

Revised 12/05/2005

Revised 12/29/2005 — This revision replaces all previous revisions and copies of the syllabus for
the AY0506.

Many thanks to Dr. Ellen Lynch for her assistance with this syllabus.



