
4. A new validation code is sent to your phone.  Gener-
ally this process takes only a few seconds.  Once you click 
on the link this will take you back to the page for enter-
ing your 4-digit validation code which will complete the 
sign-up process. Enter in the 4-digit code and click the 
“Validate” button and your phone is validated and ready 
to receive VCU Alerts text messages.  If you have a prob-
lem with receiving the validation code you can send it 
again from this page by clicking on the Resend Validation 
Code button that is located below the Validate button.

At this point if you would like to add an email address 
or an extra cellphone number to your account you can 
go back to the login page above and log back in to add 
these.  You will have to perform the validation process 
again for both an additional cellphone number and/or 
email address.

If you continue to have problems, contact your cell 
phone company to make sure you are set up for text mes-
sages.  Here are the numbers for major cell phone compa-
nies to get you started.

Having trouble validating your cellphone for SMS text 
messaging?  Here’s some help.  Start by going to the login 
site at www.vcu.edu/alert/alert_sign.php and click on the 
link that says Login to change your settings.

1. Enter your Username and Password you set up earlier to 
log in.  If you have a VCU eID, that will be your eID.  If 
you are a parent or other community member without an 
eID, it will be the username you chose, with “vcu_” added 
at the beginning of the username (e.g., vcu_jsmith).

2. Once you have logged in you are in the account Dash-
board.  On the dashboard menu click on Services.

3. On the Services page you will see your cellphone num-
ber you entered earlier.  Check to make sure this includes 
your area code, as only 10-digit numbers will work. To 
the right of your cellphone number and carrier there is 
a link that should say “Validate Now.”  Please click on 
this link.  If Validate is not an option, and it says Active, 
you’re already validated!
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Still need help?  Contact 
the Help Desk at (804) 
828-2227 or log on to www.
ts.vcu.edu/helpdesk.

Validating Your Cellphone forVCUalert !


